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BEFORE ENROLLING

INFORMACION GENERAL DE LOS CURSOS

Please review the General Course Information section BEFORE enrolling. In particular, read the information regarding:

e Academic Schedule

¢ Course/Class Cancellations

¢ Course changes and Transfers

¢ Course Materials and Assessment

* Additional Services (certificates and reissuance of documentation)

REFUNDS AND DISCOUNTS

Please review the Refunds and Discounts section BEFORE enrolling. In particular, itis VERY important to be aware that:

e Enrolment fees are NON-REFUNDABLE, except in cases where Instituto Cervantes cancels the course.

* Enrolment fees will not be refunded to students who withdraw from courses early, regardless of the circumstances.

¢ Refunds will only be processed upon presentation of the original proof of enrolment and receipt
along with a valid photo ID bearing the holder’s signature.

CODE OF CONDUCT AND PROTOCOL IN CASE OF VIOLATION

L Py

Please review the Code of Conduct and the Protocol in Case of Violation BEFORE enrolling.

ENROLMENT AND PAYMENT METHODS

ENROLMENT PROCEDURE

Enrolment may be completed either in person at our enrolment office or online via email. Registrations will not be
processed by phone.

For in-person enrolment, please check our website for opening hours and any temporary closure announcements before
visiting the center.

For online enrolment, payment details (see the Payment Methods section and the completed enrolment form must be
sent by email to cenndel@cervantes.es.

Enrolment deadlines for each registration cycle are strictly enforced. Under no circumstances will applications be
accepted after the deadline.

Enrolment is processed on a first-come, first-served basis. Consequently, reservations by phone or
email are not accepted, nor are requests to be placed in the same class as specific students.

PAYMENT METHODS

Payment for enrolments/certificates must be made in full in order to process the application.
Payment may be made by card (Visa, Mastercard, Maestro), bank transfer, cash, or UPI.

If payment is made by bank transfer, the proof of payment and the completed enrolment form must be sent by email to
cenndel@cervantes.es. The email must include:

e Course details (start date, end date, and level)

e Student file number (if the student has previously studied with us)
¢ Name of the account holder from which the transfer was made

¢ UTR number of the transaction.

If the bank transfer is not communicated by email with the required information, the enrolment will not be processed.


https://nuevadelhi.cervantes.es/en/spanish_courses/spanish_courses.htm
https://nuevadelhi.cervantes.es/en/spanish_courses/students/registration/discounts_and_refunds.htm
https://nuevadelhi.cervantes.es/en/spanish_courses/students/registration/code_of_conduct_and_protocol.htm
https://nuevadelhi.cervantes.es/en/spanish_courses/students/registration/registration.htm
https://nuevadelhi.cervantes.es/en/spanish_courses/students/registration/registration.htm
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